IMogaTs xkan00y, HAPaBUTH NPEAJI0KEHHE, OT3bIB [0 BOIIPOCAM KavyecTBa
OKa3aHMS COLHAIBHBIX YCJIYI MOKHO CJIEAYIOIIHUMH CIIOCO0aMM:

Hanucarts COO6IHCHHC H OTIIPABUTH CTO HA BHGKTPOHHBIP'I agpec yYpexKICHUA.

kzson_lala@mail.ru

OOpaiieHue npeaycMaTpruBaeT BO3MOXKHOCTh HAIpPaBICHUS KaJlOOBbI,
MPEVIOKEHHS], OT3BIBOB MO BOMPOCAM KAaYECTBA OKA3aHMS COLIMAIBHBIX YCIYT KaK
bu3nUecKkuX, TaKk W IOPUIUYECKUX JHMI[ M B Clydae, €CIM UuX OOpalieHus
COOTBETCTBYIOT TpeboBaHusiM DenepanbHOro 3akoHa ot 2 mas 2006 romga N 59-03
«O mopsigke paccMOTpeHusi oOpameHuid TpaxkiaaH Pocculickoit ®enepanum»
(manee — denepanbHbI 3aKOH), TaKue OOpaIIeHUs] MPUHSITHl K PACCMOTPEHUIO U
Ha HUX OyJIeT JJaH OTBET B YCTaHOBJIEHHBIE DeepaibHBIM 3aKOHOM CPOKH.

B  nucemenHoit  ¢dopMe B COOTBETCTBUM C  TpeOOBaHUSIMU
Yyepe3 IPUEMHYIO TUPEKTOpa YUPESHKICHHUS.

Jist 3TOro HEoOXOaUMO MpPUBE3TH MUCbMO Mo azapecy: r.Homas Jlss,
yn.Ypanbckas, 26 ka0.1 (mpuemM mokymeHTOB exenneBHo ¢ 8.00 mo 17.00, B
narauiy ¢ 8.00 go 16.00 , mepepwiB ¢ 12.00 go 12.48 kpome cyOOOTHI U
BOCKPECEHbsI) WJIM OTHPABUTH IO MOYTE.

OOpatutbcs Bri MOXKETE o TeneOHHOM JIUHUU
tei./pake +7 (343 88) 2-25-40

TpeOoBanus K 00paLICeHUIO

['paxxnanuH B HampaBIsieMOM B TUCbMEHHOM dopme uiu hopme
AJIEKTPOHHOTO JJOKYMEHTA B 0053aTE€IbHOM MOPSAIKE YKA3bIBACT:

CBOIO (DaMHIINIO, UMSI, OTYECTBO,IOYTOBBIN aJPEC UK aAPEC FNEKTPOHHOM MOUTHI,
110 KOTOPOMY JIOJIKEH ObITh HAIIPaBJIEH OTBET U3JIAraeT CyTh MPEI0KEHUS,
3asBJICHUS WIN KaJIOObl CTABUT JIUYHYIO TOJIUCH U JIATYy.



IHopsiiok mogavu Kajao00bI
10 BONPOCAM KayeCcTBAa OKA3aHUs COIUATIBbHBIX

ycayr

1.1. 3asBuTesu oOpamalTCd B YUpexIAeHHE C
JKa1000ii Ha mNpefoCTaB/eHUE TOCYJAPCTBEHHBIX
YCJIYT B CIeAYIOLIHX Cayqasix:

1) wHapylieHwWe CcpoKa  PETHCTpAllMM  3asBJICHUS O  MPEIOCTaBICHUU
rOCyAapCTBEHHOMW YCIIYTH;

2) HapylICHHE CpOKa MPEJIOCTABICHHS FOCYIapCTBEHHON YCIYTH;

3) TpeboBaHUEC Yy 3aIBUTENS TOKYMEHTOB, HE TIPEAYCMOTPEHHBIX HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickon denepanyu, HOpMaTUBHBIMU IIPABOBBIMU AKTAMHU
cyobekToB Poccuiickoit ®enepanuu, g OPeIOCTaBICHUS TOCYJAapCTBEHHOM

YCIIyTH;

4) oTka3z 3agBUTENI0 B TPHUEME JIOKYMEHTOB, IPEIOCTaBICHUE KOTOPBIX
MPElyCMOTPEHO HOPMATHUBHBIMU NPaBOBbIMU akTamMu Poccuiickont denepanuu,
HOPMATHBHBIMHM TPaBOBbIMU akTaMu cyObekToB Poccuiickoit ®denepanuu, s
IIPENOCTABJIEHUS T'OCYTAPCTBEHHOMN YCIIYTH;

5) oTKa3 B MPENOCTaBJICHHH TOCYIAPCTBCHHOW YCIYr'H, 1O OCHOBAaHUSM, HE
PELYCMOTPEHHBIM (peAepabHBIMU 3aKOHAMU M MPUHSATBIMU B COOTBETCTBHM C
HAMHM WHBIMM HOPMAaTHUBHBIMH IpaBOBbIMM akTamu Poccuiickon ®Penepanuu,
cyonrekToB Poccuiickoii ®enepanmu;

6) 3aTpeOoBaHHME C 3aABUTEISA MPH MPEIAOCTABICHUH TOCYAapCTBEHHOM YCIIyTH
IJIaThI, HE MPETYCMOTPEHHOM 3aKOHOAATENbCTBOM Poccuiickor denepanuu;

7) OTKa3 CHeHHaINCTa YYPEKICHHS, MPEJOCTABISIONIEIO TOCYAapCTBEHHYIO
YCIYTy, B HCIPABJICHUU JOMYIIEHHBIX OINEYaTOK W OMMOOK B BBIJAHHBIX B
pe3ysibTate TMPEeAOCTaBIEHUS] TOCYJAPCTBEHHOM YCIYrd JIOKYMEHTax Jnu0o
HapylIeHUE YCTAaHOBJIEHHOIO CPOKA TAKUX UCIIPABIICHUI

1.2. KanoObl, Kacarommecss TPEIOCTaBICHUS TOCYAAPCTBEHHBIX YCIYT,
paccMaTpuBarOTCs B 0coboM HOpsIKE.
1.3. Kanoba moker OBITH TMOJaHA B MUChMEHHOW (opMe Ha OyMakHOM

HOCUTEJEe, B OJJICKTPOHHOM (opMe Ha 5SIEKTPOHHBIM aapec y4pexKIeHus,
MOCPEJICTBOM HUCIOJIb30BaHUSI HMH(GOPMALIMOHHO-TEIEKOMMYHUKAIMOHHON CceTu
«HTepHeT», 0QULMATIBLHOTO CaliTa YUYPEXKIECHUS, a TaK)Ke MOXKET ObIThb MPHUHSTA
IIPU JIMYHOM TMIPUEME 3asIBUTENS JUPEKTOPOM yupexaeHus. B ciiydae ecnu xxanoba
NoJaeTcss 4epe3 MpEeACTaBUTENS  3asiBUTENSA, MPEICTABIsETCd  JAOKYMEHT,



MOJITBEPXKJAIOLINI TMOJHOMOYHMS TPEACTABUTENS 3asBUTENSI, OGOPMIICHHBIN B

YCTaHOBJICHHOM 3aKOHOJIaTEILCTBOM MOpSIZIKE.
1.4. [Ipu ycraHoBIEHUM TOro, 4YTO >Kajo0a OTBEYAeT CIydas,
IpeayCMOTPEHHbIM MoAnyHKTOM 1.1 Hacrosimero Ilopsinka, OHa MOMJIEKUT
perucTpainuu B JIEHb ee MOCTYIUJICHUSI.

1.5. B caywae, ecnum kanmoba KacaeTcsi BOIPOCOB  IMPEIOCTABICHUS
rOCYJapCTBEHHON YCIyTH, HE BXOIANICH B KOMIICTCHILUIO YYPEXKIEHHUS, TO B
TeueHne 3 pabouymx OHEH cO JHA €€ PEeTUCTpaluu jkamo0a HampaBiseTCs B
YIOJHOMOYEHHBII Ha €€ pPAacCMOTpEHHWE OpraH WM  YUYPEeKICHHE C
OJTHOBPEMEHHBIM HMH(POPMUPOBAHUEM 3asBUTENIA B MUCBMEHHOW Qopme o0
nepeHanpaBICHUH KaJIO0OBI.
1.6. Cpox paccMOTpeHHs kamo0bl UCUHUCIACTCS CO JHS PETUCTpAIUH >KaIOObl B
KypHaJIe PErUCTPaLIUU.

1.7. KanoGwsl paccMaTpUBAIOTCS HEMOCPEICTBEHHO IUPEKTOPOM YUPEKICHUS
100 3aMECTUTENIEM JIUPEKTOpa Ha pacCMOTpPEHHUE ka0, B TeueHue 10 paboumx
JTHEH CO JHSI €€ PErucCTpallii, a B cliydae O0KalloBaHUs OTKasza CIEIHaJIMCTa
YUpPEXKACHUS, MPEAOCTABISIONIEr0 TOCYIApCTBEHHYIO YCIyry, B IpUEME
JIOKYMEHTOB y 3asiBUTEJIS JIMOO B MCTIPABJICHUH JOMYIICHHBIX OMEYaTOK U OIIUOOK
WM B cliydae oOO’KallOBaHMsSI HApYIICHHUS YCTAaHOBJIEHHOTO CpOKAa TaKUX
UCITpaBJICHUI — B T€UEHHE 5 paboUMX JHEH CO JTHS €€ PerucTpaluu.

1.8. ZKanob6a 10/15kHA CoepPKAThH:
1) HaMeHOBaHKE YUPEKACHUS, & TAKXKE CIECHUAIINCTA YUPEKICHHUS,
MPEAOCTABIISIONIETO TOCYJAPCTBEHHYIO YCIIYTY;

2) pamunnio, UMsi, OTYECTBO (ITOCIIEIHEE — MPU HATUYUH), CBEJEHUS O MECTE
YKUTEIIbCTBA 3asIBUTENST — (PU3UYECKOTO JIMIIAa MO0 HAaMMEHOBAaHUE, CBEJICHUSI O
MeCTE HaXOXKJEHUS 3asBUTENS — FOPUANYECKOrO JIMIIA, a TaKkKe HoMep (HoMepa)
KOHTaKTHOTO TenedoHa, ajpec (aapeca) 3MeKTPOHHOM MOYTHI (TIPU HATTUYUH) U
MOYTOBBIN a/ipec, MO KOTOPHIM JI0OKEH OBITh HAMIPABJIEH OTBET 3asIBUTEIIIO;

3) cBegeHus 00 OOXalyeMbIX pEIICHUSX U JedcTBUsX (0e37eiCTBUN)
YUPEXKIEHUS, TMPEIOCTABISIONIETO TOCYJAapPCTBEHHYIO YCIYTY, CIIeHaIncTa
yUpexACHUS, MPETOCTABIISIONIET0 TOCYAAPCTBEHHYIO YCIYTY;

4) noBOIbBI, HA OCHOBAaHUU KOTOPBIX 3asBUTENIb HE COTJIACEH C PEIICHUEM U
nerictBueM (6e3AeCTBUEM) YUPEKIEHUS, MPETOCTABIISIIONIETO TOCY/IapCTBEHHYIO
YCIAYTY, CHEUHAINCTA YUYPEXKACHUS, NPEAOCTABISIIOUIETO TOCYAAPCTBEHHYIO
yCIIyry. 3asiBUTEIEM MOTYT OBITh MPEACTaBICHBI JOKYMEHTHI (TIpU HAJTUYHH),
MOATBEPKAAIONINE €T0 JOBOIBI, JIMOO UX KOIUH.

1.9. JlupexTop yYpeKIeHUS BIIPaBE YCTAHOBHUTH CIIydaW, MPH KOTOPBIX CPOK
PacCMOTPEHHUS KaJTOOBI MOYKET OBITH COKpAIICH.



1.10. ITo pe3ynpTaTam paccMOTPEHHS JKajJ00bl yUpPEKISHUE MPUHUMAET OJTHO U3
CJIEIYIOLIUX PEIICHUM:

1) ynosneTBopsieT xanoly, B TOM yucie B GopMe OTMEHBI PUHATOTO PEIICHHUS,
UCITpaBJICHUS JOMYIICHHBIX OMEYaTOK U OIIMOOK B BBIJAHHBIX B PE3yJIbTATE
MPEAOCTABIEHUS IT'OCYIAPCTBEHHON MM MyHULIUITAJIIBHOW YCIYTH IOKYMEHTaX,
BO3BpaTa 3asiBUTEIIIO ICHEKHBIX CPEJCTB, B3UMAaHUE KOTOPBIX HE MPELYCMOTPEHO
HOpPMaTUBHBIMH NPaBOBbIMU akTaMu Poccuiickoii denepannn, HOpMaTUBHBIMU
MPaBOBBIMH aKTaMu cyOBekToB Poccuiickoit denmeparum, a Takke B HHBIX
dbopmax;

2) OTKa3bIBaCT B yJIOBJIETBOPEHUU KATOOHI.

Yka3zaHHoe pelieHue
npuHUMaercsa B popme
NMPAaBOBOI0 aKTA YYpeKIeHU.

1.11. Ilpu ynoBneTBOpeHHH ajno0bl B
YUPEKIACHUN TPUHUMAIOTCS
HCUEPIIBIBAIOIINE MEPBI [0 YCTPAHEHUIO
BBISIBICHHBIX HAPYIICHUW, B TOM YUCJIE

I10 BBIJIAY€ 3asIBUTEIIIO PE3yJIbTaTa OCYyAapCTBEHHOU YCIYTH, HE MO3QHEe S
pabouux JHEW CO JIHS MPUHATUS PEIICHUS, €CJIM MHOE HE YCTaHOBJICHO
3aKOHOIaTeNnbCTBOM Poccuiickon denepauni.

1.12. OcHoBaHUSIMHU OTKa3a B YJOBJIETBOPEHUH KAIOOBI SIBJISTFOTCSI:

1) HamM4Ke BCTYMUBIIETO B 3aKOHHYIO CUJTY PEIICHUS CyJla, apOUTpakHOTO cya
10 KaJI00€e O TOM K€ MPEIMETE U MO TEM K€ OCHOBAHUSIM;

2) [Togaya kanoObl JHUIIOM, MOJHOMOYHUSI KOTOPOTO HE MOATBEPXKIACHBI B
MOPSIAKE, YCTAHOBIICHHOM 3aKOHO1aTeNbCTBOM Poccuiickoit denepannu;

3) Hanuuwne pemrenus no sxanode, MpUHITOrO paHee B OTHOIICHUH TOTO Ke
3asIBUTENIS M TI0 TOMY K€ TIPEIMETY KaJIOOBbI.

1.13.  Cnyyaum, B KOTOpPBIX OTBET Ha kajgo0y HE  JaeTcs:
1) Hanuuue B kajloOe HELEH3YPHBIX JINOO OCKOPOUTENbHBIX BBIPAXKEHUM, Yyrpo3
YKU3HH, 3JOPOBbIO U MUMYIIECTBY COTPYAHHKOB YUPEKICHUS, a TAKKE YICHOB MX
ceMel;

2) OTcyTcTBHE BO3MOXKHOCTH MPOUYUTATh KAaKyHO-IMOO 4YacTh TEKCTa
*KanoObl, (aMUIIMIO, UM, OTYECTBO (IOCiENHEe — NpU HAIUYUHM) U (WIIH)
MOYTOBBIN aJipec 3asBUTES, YKa3aHHBIE B jKkajo0e.

1.14. OTBeT Mo pe3ynbTaTaM PacCMOTPEHUS >KajloObl HAINPaBISETCS
3asBUTENII0 HE TO3/IHEE [IHS, CIIEAYIOIIEr0 3a JHEM MPUHSATHS pEIICHUs, B
NMChbMEHHOH (hopme.



