[Ipuka3z MwunHCTepcTBa Tpyna W commanbHOM 3amuThl PO or 31 mexabps
2013 r. No 792 “O06 ytBepxkaenun Kojaekca 3TUKHM U CIIyKE€OHOTO MOBEACHUS
paOOTHUKOB OPraHoOB YIPaBJICHUS COLMAIBHOM 3alllUThl HACENEHUs WU
YUPEXKACHUN COLUATBHOTO 00CTYKUBaHUS

1. YtBepauts Konmekc 3THKM U ciy>KeOHOTO MOBEACHUSA PAaOOTHHKOB OPraHOB
yIpaBICHUS COLMATIBHOW 3alllUThl HACEICHHS] M YUYPEKACHHUH COIMAIBHOTO
00CITy>KMBaHMS COTJIACHO MPUJI0KeHuo (nanee - Koaekc).

2. PekoMmeHs0BaTh OpraHaM HCHOJHUTEIILHOW BJIacTH CyOBbEKTOB Poccuiickoii
denepalivy, OCYIIECTBISIIONIUM JIEATEIHOCTh B cepe COLMAIbHON 3allUTh
HacCeJIeHUs, UCTI0JIb30BaTh B CBOEH paboTe M paboTe yUpeKICHUH COIMAIbHOTO
oOcmykruBaHus nojtokeHust Kosekca.

3. KOHTpOIIb 32 HCITOJTHEHUEM HACTOSILETO MPHUKA3a BO3JIOKUTh HA 3aMECTUTEIIA
Munuctpa Tpyga u conuanbHOW 3amuthl  Poccuiickon = Depepauun
A.B. BoBueHko.

Munuctp M.A. Tonunux

[Ipunoxenue

K npukazy MuUHUCTEpCTBA TpyAa
Y COLMANIbHOM 3a1uThl PO

ot 31 nexabps 2013 r. Ne 792

Koaekc
ITUKHU M CJIYKeOHOro moBeAeHnsi pa00THUKOB OPraHOB YIIPaBJICHHUS
COUMATBHON 3alIIUTHI HACEJICHUS M YUPEeKIeHU COLHATIBHOTO
00CIy)KMBAHUS

I. O0mue mosokeHUs

1. Konekc 3Tuku u CiryKeOHOTo MoBeACHHS PaOOTHUKOB OPraHOB YIPaBICHUS
COLIMAJIbHON 3aIUThl HACEJICHUS U YUPEKICHHUHA COIMAIIbHOTO OOCITYKMBaHHUSI
(mamee - Kopmekc) pa3paboraH B COOTBETCTBHHM C  ITOJOKCHHSAMHU
MexnapnaMeHTCKON Accam0ren roCyJ1apCTB-y4aCTHUKOB CHI'
(mocranoBnenue Ne 19-10 ot 26 maprta 2002 r.), MexxayHapoaHOU AeKIapaiuu
ATUYECKUX MPHUHIMIIOB COIUAIbLHON paboThl (mpuHATa MeEXIayHapoaHOM
dbenepanueil conuanbHbIX paOOTHUKOB 8 wutoyis 1994 r.), MexayHapoaHBIMU
ATUYECKMMHU CTaHAAPTaMU COLMAIIBHOM paboThl (MPUHATH MexIyHapOoaHOM
dbenepanueit conuanbHbIX paboTHUKOB 8§ wurons 1994 r.), Koucrurynuei
Poccuiickoii ®epepauun, PenepanbHbiM 3akoHOM oT 10 gexabps 1995 r.
Ne 195-®3 «O6 ocHOBax COLMANBHOTO OOCTYXMBAaHUS HACEJICHUS B
Poccuiickoit ®enepaunn», denepanbHbiM 3akoHOM OT 2 aBrycra 1995 r.
Ne 122-®3 «O coumanbHOM O0OCITYKMBAaHUU TPa)KaaH TOXKUJIOTO BO3pacTa H
MHBAIMAOB», HanwmonaneHeiMu crangapramu  Poccuiickonn @enepauun o
COLIMAJIbHOM OOCTY>KMBAaHWU HACEJICHUS U MHBIMU HOPMATHBHBIMHU MPAaBOBBIMU
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akramu  Poccuiickon  @enepanuu, peKkOMeHIauMsAMu — MeIyHapOIHOU
(denepanuu COLMAIBHBIX PAOOTHUKOB, @ TaK)KE OCHOBAH Ha OOLIENPHU3HAHHBIX
HPABCTBEHHBIX MPUHIIUIIAX U HOPMAX POCCUIICKOT0 00IIeCTBa U rOCYJapCTBa.

2. Kogekc mpencraBnseT co0oil CBOJ OOIIMX MPUHIMIOB MpodeccrnoHanbHOM
CITy’)K€OHON STUKM W OCHOBHBIX IPABHJI CIy)KEOHOTO IOBEACHUS, KOTOPBIMHU
HA/IJISKUT PYKOBOJCTBOBATHCS PAaOOTHUKAM OPraHOB YIPABJICHUS COIMAIBLHON
3alIUTHl HACENCHUS U YUYPEKIACHHI COLMAIBLHOTO OOCTYXKHBaHHUS BCeX (PopMm
COOCTBEHHOCTH (fasnee - paOOTHUKH OPTaHOB YIIPaBJICHUS COLMAIBHON 3aIUTHI
HACEJICHUS U YUPEXKICHUH COIMaIbHOTO 00CITy>KUBAHUS).

3. I'paxnanun Poccuiickoii denepannu, MocTynamnmidi Ha paboTy B OpraH
YIPaBJIEHUS COLMAIBHOMN 3allUThl HACEJICHUS WIH B YUYPEKIECHUE COLUAIBHOTO
oOcnykruBaHMs, 00s3aH O3HAKOMUTHCA C MoJokeHuaMu Kopaekca u cobmonath
UX B MPOLIECCE CBOEH TPYAOBOM AEATEIBHOCTH.

4. Kaxplii paOOTHUK OpraHa yrnpaBJeHUsI COLMATBLHON 3alllUThl HACEICHUS WU
YUPEKIACHUS COIHMAIBHOTO OOCIY)KMBaHUS [OJDKEH CJIEI0BaTh IOJOKEHUIM
Konekca, a kaxaplid rpaxkaanud Poccuiickoii @enepanun BIpaBe 0XKUIAATH OT
pabOTHMKA OpraHa yNpaBJieHUs COIMAIBHOW 3alIUThl HACEJCHHUS WJIU
pabOTHHKA  YYPEXKICHUS  COIMAIBHOTO  OOCIYKMBaHUS  TOBEJCHUS B
OTHOUIEHHUSIX C HUM B COOTBETCTBHHM C ToyoxkeHuamMu Konaekca.

5. Hensro Kopnekca sBIs€TCs yCTAaHOBIEHUE JTUYECKUX HOPM M IIPABHII
CIIy’K€OHOTO TOBEJEHUs pPAOOTHUKOB OpPraHOB YINPABIECHUSA COIMATbHOU
3alIUTHl  HACEJICHHWs] W YUPEKICHUH COIMAIBHOTO OOCTY)KMBaHUSA IS
NOBBIMICHUS A(PGEKTUBHOCTH BBIMOJHEHUSI MMM CBOEHW MpodeccruoHaIbHOMI
NeSITEIbBHOCTH, O00ECNEeUYeHUEe €IMHBIX HOPM IMOBEIEHUS PAaOOTHUKOB OPraHOB
yIpaBICHUS COLMAIBHON 3alllUThl HACEICHMS] M YUPEKACHUH COLMAIBHOTO
oOCIIy’)KMBaHHs, a TaKKe COJCHCTBHE YKPEIUIEHUIO aBTOpUTETa pPaOOTHHKA
OpraHa ynpaBJIEHUS COL[MAJIbHOM 3allIUThl HACEICHUS U PaOOTHUKA YUPEKICHUS
COLIMAJIbHOIO OOCITYKMBaHUs, MOBBILICHUIO JOBEpUs TpaxJaH K oOpraHam
yIpaBICHUS COLMAIBHOW 3allUThl HACEICHHUS M YUPEKICHUSM COIHAIBHOTO
00CITy>KUBaHUS.

6. Konexc:

a) CIIY>KUT OCHOBOH Jj1s1 (HOPMHUPOBAHUSI TOJDKHON MOpaid B chepe CoruanbHOU
3allATBl W COIMAJIBHOTO  OOCTY)KMBAHHS  HACEIICHUS, YBAXUTEIHHOTO
OTHOUIIEHUS] K OpraHaMm YIpaBJICHUS COLMAIbLHOW 3allUThl HACEJICHUS W
YUPEeXKACHUSIM COIMAIIBHOTO 00CITY>)KHBaHUS B OOIIIECTBEHHOM CO3HAHHH;

0) BbICTymaeT HMHCTPYMEHTOM  peryaupoBaHusi W (GOPMHUPOBAHUSA
OOIIECTBEHHOTO CO3HAHUS U HPABCTBEHHOCTH OPTaHOB YIIPABIIEHUS COITMATBHON
3aIUThI HACCJICHUS U YUPEKIECHUN COIUATIBHOTO O0CTYKMUBAHMUSI.

7. 3HaHue H coOJIOJeHMe pa0OTHUKOM OpraHa YIpPABJICHHUS COIMAIbHOU
3allMThl HACEJICHUS U PAOOTHUKOM YUPEKJEHHUS COLHUATBHOTO OOCITYXUBAHUS



nonoxeHn Konekca siBinseTcss OOHUM M3 IPUOPUTETHBIX KPUTEPUEB OLICHKH
Ka4yecTBa ero NpoQeccuOHaNbHOMN 1eATEeIbHOCTH U CITY>KEOHOTO MOBEICHUS.

I1. OcHOBHBIE NPUHIIUNBI ¥ MIPABUJIA CJIYKeOHOT0 MOBEIeHUsI, KOTOPbIMH
HA/IJIEKUT PYKOBOJACTBOBATHLCH PA0OTHHKAM OPraHOB YIPABJICHUS
COMAIBHOI 3alUTHI HACEJEHUSI M PA0OTHUKAM YUYPeKIeHUI COUMATBLHOTO0
00CTy)KNBAHUS

8. OcCHOBHBIE TPUHIMUIIBI CIIY>)KEOHOTO TOBEJACHUS PAOOTHUKOB OpPraHOB
YIOPABJICHUS] COLIMAJIBHON 3alllUThl HAcENIeHUs M PaOOTHUKOB YUPEKICHHIMA
COLIMAJIBHOTO  OOCTY>KMBAHUS  SBJISIIOTCS OCHOBOM TOBENEHUSA TpaxaaH
Poccuiickoit denepanviv B CBA3U C OCYIIECTBICHUEM UMHU MPOQPECCUOHATBHBIX
JOJDKHOCTHBIX 00S3aHHOCTEH B COITMAIBLHOM cepe.

9. Pa0oOTHUKM OpPraHOB yNOpaBJCHUS COIMATIBLHON 3alUThl HACEJICHUS U
pabOTHUKHN YUPEKACHUN COLMAIIBHOTO 00CITyKUBaHUS, CO3HaBast
OTBETCTBEHHOCTH TMEPe]] TOCYAapCTBOM, OOIIIECTBOM U T'paKIaHaMU, IPU3BAHbI:

a) HCTOJHATH JIOHDKHOCTHBIE OOS3aHHOCTH JIOOPOCOBECTHO M Ha BBICOKOM
poeCCUOHAILBHOM YpPOBHE B IeNsAX obOecneueHus 3((PEeKTUBHON pabOThI 1O
MIPEIOCTABIICHUIO HACCIICHUIO MEp COINHMAIbHOW TMOAMCPKKA ¢ OKA3aHUIO
COITMAIBHBIX YCIYT;

0) UCXOAUTh U3 TOTO, YTO MPHU3HAHUE, COONIOJCHUE U 3aluTa MpaB U CBOOOI
YeJOBEKa M TpaXJaHWHA OMPEACISIOT OCHOBHOM CMBICI U COJEpPIKAHUE
NesTeIbHOCTH PaOOTHUKA OpraHa yMpaBlICHUS COIMATIBHOM 3aIlUThl HACEICHUS
1 pabOTHHUKA YUPEXKICHUS COIUATLHOIO 00CTYKUBAHUS;

B) OCYIIECTBISITH  CBOK  JEATENbHOCTh B  TpejAeiax  MOJTHOMOYUM
COOTBETCTBYIOILIETO OpraHa YMpPaBJICHUS COLUUATbHOM 3alllUThl HACEJCHHS U
YUPEKACHUS COIIMATIBHOTO 00CITYKHUBAHUS;

I) HE OKa3plBaTh TMPEANOYTEHUS KaKUM-THO0 mMpodecCHOHANBHBIM WM
COIIMAJIbHBIM ~ TPyHIaM W YYpPeXACHUSM, TPOTUBOJCHCTBOBAT U HE
MOJYMHATHCS HE OTBEYAIONIMM HMHTEpecaM KJIMEHTOB BIHUSHUIO OTAEIbHBIX
JOJDKHOCTHBIX JIUIT ¥ IMUHUCTPATUBHOMY JIaBIICHUIO;

1) coOiroAaTh COLMAIbHYIO CIPABEIJIMBOCTD M PABHOIPABHO PACIPEAEIATH
COLMAJBHBIE  PECypChl €  LEJIbI0  PACIIUPEHHUS  BO3MOXKHOCTEM  MX
[IPEIOCTABICHUS HYXIAIOMMUMCs B IOLIEPIKKE KIMEHTAaM, B IIEPBYIO O4Yepelb
HECOBEPILCHHOJETHUM, a TaKXe IPYTMM JIMIAM, OKa3aBIIMMCA B TPYAHOU
YKU3HCHHOM CUTYalluu;

e) obecreunBaTh O€30MACHOCTh OKa3bIBAEMBIX COLMAIBHBIX YCIYT ISl )KU3HU U
3JI0pPOBBS KJIUCHTOB;



) WCKJIIOYaTh JECUCTBUS, CBS3aHHBIC C BIUSHUEM KAKUX-IHMOO JIMYHBIX,
UMYIIECTBEHHBIX ((DMHAHCOBBIX) U HHBIX HMHTEPECOB, MPENSTCTBYIOLIUX
100POCOBECTHOMY MCIOJIHEHHUIO JIOJKHOCTHBIX 00s13aHHOCTEM;

3) coOMOMaTh HEUTPATHHOCTh, HCKIIIOYAIONIYI0O BO3MOXXHOCTH BIIMSHHS Ha
CIIy)KEOHYIO  JESTEIBHOCTh  pPEUICHUH  IMOJUTHYECKUX  [MAPTUH, HHBIX
0OIIIECTBEHHBIX O0BEIMHEHN;

1) coOmroaaTh HOPMBI CIYy)KEOHOM M MpodecCHOHANBHOM HSTHKH, IpaBHIIa
JIEJIOBOTO TIOBEJICHUS 1 OOIICHUS;

K) IPOSBIIATh KOPPEKTHOCTh U BHUMATEJIBHOCTh B OOPAIIEHUH C FPaKJaHaMU U
JOJKHOCTHBIMM JIMLIAMU;

J) TPOSIBISATH TEPHNUMOCTh U YBOXEHHE K OOBIUAsIM W TPATUIIUSIM TpakJIaH
pa3IMYHBIX HAIMOHAJIBHOCTEM MW HapojaHocTe Poccuu, yduThIBaTh UX
KYJbTYpHBIE OCOOEHHOCTH, BEPOHMCIIOBEIaHHE, CIIOCOOCTBOBATH COXPAHEHUIO
CaMOOBITHOCTH;

M) 3allMIIaTh W TMOAJEPKUBATh YEJIOBEUYECKOE JOCTOMHCTBO KIIUEHTOB
COIIMATIBHBIX  CIIY’KO, YYUTHIBaTh WX HWHIUBUAYAJIBHOCTb, WHTEPECH U
COIMaJIbHbIE TOTPEOHOCTH HAa OCHOBE MOCTPOCHUSI TOJEPAHTHBIX OTHOIICHUH C
HHMH;

H) YyBaXxaTh TMpaBa KIHWEHTOB COLUAIBHBIX CIyk0, TapaHTUPOBaTh UM
HEMOCPEACTBEHHOE Yy4acTUE B IIPOLECCE IPUHATHUS PEUICHUM Ha OCHOBE
MpEeAOCTaBICHUS MOJHON MH(GOPMAIIUU, KAcaIoIIeHCsi KOHKPETHOTO KJIMEHTa B
KOHKPETHOM CUTYallNH;

0) cobmonaTh KOH(PUACHIIMATHHOCT MH(POPMALMA O KIUEHTE COIHMAIbHOU
CIIy’KObI, Kacarolehcsl YCIOBHM €ro >KU3HENESITeIbHOCTH, JIMYHBIX KayeCTB U
npoOsieM, MPUHUMATH MeEpbl I OOECHeYeHHs]  HEePacIpOCTPaHCHUS
MOJIYYCHHBIX CBEJICHUH JOBEPUTEITHLHOTO XapaKTepa;

1) BO3JIEPKUBATHCA OT IMOBEIEHHUSA, KOTOPOE MOTJO Obl BBI3BaTh COMHEHHUE B
OOBEKTUBHOM HCIIOJHEHUHM JIOJDKHOCTHBIX OOS3aHHOCTEM pabOTHHKA OpraHa
YOPABJICHUS COLIMAIBHOM 3alllMThl HACEJEHUS WM PAa0OTHHUKA YUPEKIACHUS
COLIMAJIBHOTO OOCITYy>)KMBaHUs, a TAKKE HE JOMYCKaTh KOH(IUKTHBIX CUTYAIH,
CHOCOOHBIX JUCKPEIUTUPOBAThH UX JCATEIbHOCTD;

p) HC HCIIOJIb30BATH CJ'Iy}Ke6H0€ IIOJOXCHHUEC [JI1 OKa3aHusA BJIIMAHWA Ha
ACATCIBHOCTD roCcyaapCTBCHHBIX OpraHoB n OpraHoB MCCTHOI'O
CaMOYIIpaBJICHUA, OpFaHHBaHHﬁ, AOJDKHOCTHBIX JIMI[, TOCYIAApCTBCHHBLIX H
MYHUIMIIAIBHBIX CIIYKallUX IMIPHU PCHICHUN BOIIPOCOB JIMYHOTO XapaKTCpa,

C) coOoAaTh YCTaHOBJIEHHBIE B TOCY/apCTBEHHOM OpraHe, OpraHe MECTHOTO
CaMOyNpaBJEHUS M YUYPEKICHUU COLUAIBHOIO OOCIyKUBAHUSI MpaBuiia
nyOJUYHBIX BBICTYIIJICHUN U TIPEIOCTABIEHUS CIIy)KeOHOM HHPOpMalnK;



T) YBQXKHUTEIBHO OTHOCUTHCS K JIESITEIBHOCTH TIPEICTABUTENICH CPEICTB
MaccoBoil uHpopMaIu Mo WH(POPMUPOBaHHIO O00IIECTBa O paboTe opraHa
yIpaBICHUS COIMAIBHONW 3aIMTHl HACEJIICHUS WU YUPEKICHUS COIUATBHOTO
OOCITy)XKMBaHHS, a TaK)Ke OKa3bIBaTh COJCHCTBUE B IOJYYCHUU JTOCTOBEPHOM
nH(OpPMAITUHU B YCTAHOBIEHHOM TIOPSIIKE;

Y) HCCTHU JIMYHYIO OTBCTCTBCHHOCTD 3a PC3YyJIbTAThI CBOEH ACATCIIBHOCTH,

¢) cTuMynHMpoBaTh y4acTue JOOPOBOJIBIEB, MPEXKAE BCETO U3 YUCIa MOJIOACKH,
B JICATEIbHOCTH  YUPEXKACHUN  COIMAIBHOrO  OOCHYXKMBAHHMS  TIO
MPEAOCTaBICHUIO KIIMEHTaM HEOOXOAMMBIX COLIMAIIBHBIX YCIIYT.

10. PaGOoTHUKM OpraHoOB YIPaBJICHUS COLUUAIBHOW 3alllUThl HACENCHUS U
YUPEKJICHUIN COIMaIbHOTO O0CTYyKUBaHUS 00si3aHbl coOmoaaTh KoHCTUTyIMIO
Poccuiickoii ®enepanuu, GpeaepanbHble 3aKOHbI, UHbIE HOPMATHUBHBIE ITPABOBBIE
akThl Poccuiickoii @enepaniu MO BOIMPOCAaM COLMAIBHOTO OOCTY>KUBAHUS,
HOpPMATHUBHBIE TIPaBOBbIE aKkThl CcyOBekTOoB Poccuiickoit ~ ®enepanuu,
JOJDKHOCTHBIE MHCTPYKLMHU, MPaBUjia BHYTPEHHETO TPYAOBOIO paclopsika, a
TaKXe JAPYrue akTbl OpraHa YIPAaBIICHHS COLMAIbHOM 3alllUThl HACEJICHUS U
YUpEXKAECHUS COLIMAIBHOTO 00cTyXrBaHus cyobekTa Poccuiickoit denepanuu.

11. PaGOTHUKM OpraHOB YIPaBJICHUS COLMUAIBHOW 3alllUThl HACENCHUS U
PaOOTHUKH YUPEKIECHUNU COIMATBLHOTO OOCTY>KMBAaHUSI HECYT OTBETCTBEHHOCTD
nepes; KIMEHTAaMU COLMATBHBIX CIIyXO W mepen OOLIECTBOM 3a pPe3yJbTaThl
CBOEH JEATEIIBHOCTH.

12. PaOOTHUKM OpraHoB YIPaBJIEHUS COLMAIBLHOM 3allUThl HACEICHUS WU
YUPEXKJIEHUN COLMAIbHOIO OOCTYKMBaHUSA 00s3aHbl MPOTUBOAEHCTBOBAThH
IPOSIBJICHUSIM KOPPYNLUMU U TMPEANPUHUMATh MEpbl MO €€ NPOPUIAKTUKE B
MOPSIAKE, YCTAHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoin ®denepauuu o
IIPOTUBOJAEHCTBUHA KOPPYIILIHH.

13. PaGoTHuKM OpraHOB YHPABJICHHS COIMAIBHOW 3alllUTHI HACEJICHUS U
YUpEeXKACHUN COIUATBHOTO 00CTYKUBaHUS, OCYIIIECTBISIONINE B3aMOICHCTBHE
C paboOTHUKAMH JAPYTMX OPTaHOB HWCIOJHUTEIBHOM BJIACTH CYOBEKTOB
Poccuiickoit denepanuu, JIOJKHBI OBITH IS HUX o0Opasiom
npodeccruoHanm3ma, 0e3ymnpeuHoit pernyTanuu, CITOCOOCTBOBATH
dbopmupoBannio B cyOwbekte Poccuiickoit ®Deneparyiui OJaronpusTHOTO IS
apexkTUBHON PabOTHI MOPATHHO-TICUXOJOTHUYECKOTO KIIMMAaTa.

14. PaGOTHUKM OpPraHoB YIPaBJICHUS COLMAIBHOM 3alllUThl HACEJCHUS,
HAJICJICHHBIE  OPTraHU3alMOHHO-PACTIOPSIAUTEIBHBIMU ~ TTOJTHOMOYHUSAMHU 11O
OTHOIIICHHIO K paOOTHUKAM TMOABEIOMCTBEHHBIX YUPEKICHUHN, TPU3BAHBI:

a) TNpPUHUMATh MEpPhl O  NPEAOTBPAIICHUI0O U  YPEryJIUPOBAHUIO
MEXBEJIOMCTBEHHBIX KOH(JIMKTOB HHTEPECOB;

0) MpUHUMATH MEPHI 10 NPETYIPEKICHUIO KOPPYIILIHH;



B) HE JIOMYCKAaTh CIy4yaeB MPUHYKICHUS MOAYNHEHHBIX PAOOTHUKOB K YYaCTHIO
B JCSITENIbHOCTH MOJIMTUYECKUX MAPTUN, HHBIX OOIIECTBEHHBIX 00BEIUHEHUH.

15. PaGoTHUKM OpraHoB yHpPaBICHUS COIMAIBHOM 3alllUThl HACEJICHHS,
HAJICJICHHBIE  OPraHU3alMOHHO-PACHOPSAUTEIBHBIMU  MOJHOMOYMSIMU IO
OTHOILICHUI0O K pPa0OTHUKAM TMOABEIOMCTBEHHBIX YUPEKACHUM, TOJKHBI
NpUHUMATh MEPbl K TOMY, YTOOBI CBOMM JIMYHBIM TOBEACHUEM IOJAaBaTh
PUMEP YECTHOCTH, OECITPUCTPACTHOCTH U CIIPABEITUBOCTH.

16. PaboTHHMKM OpraHoB YIpaBJEHUS COLMAIBHOM 3alllUTHl HaCEJICHUS,
HAJICJICHHBIE  OPraHU3alMOHHO-PACHOPSIUTENBHBIMU  IOJHOMOYMSIMHA  TIO
OTHOUIEHUI0O K pabOTHHKaM TIOJBEIOMCTBEHHBIX  YUPEXKICHHM, HECYT
OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOJATENBCTBOM Poccuiickoi
denepanuu  3a  ACHUCTBUS WU 0O€3[EUCTBUS TMOMYMHEHHBIX PaOOTHUKOB,
HapyIIAIOUMX TPUHIUIIBI TUKU U MPaBUia CIYKEOHOTO MOBEICHUS, €CIU OHU
HE TIPUHSUIA MEpP, YTOOBI HE JOMYCTUTh TaKUX JACHUCTBUMN WK 0€3/1eCTBHIMA.

II1. DTn4yeckne mMpaBuIa CayKeOHOT0 MoBeeHNsSI PA0OTHUKOB OPTraHOB
yIpaBJieHUs CONUAILHOM 3a1IMTHI HACEJIEHUS W YUPe:KIeHNH CONUaIbLHOr0
00CIy)KMBAHUS

17. B cayxeOHOM mMoOBelNeHUH PAOOTHUKY OpraHa YNPaBICHUS COLMAIbHON
3aIMThl HACEJIIEHHUSI HEOOXOIMMO UCXOJUTh U3 KOHCTUTYLIMOHHBIX MOJIOKEHUH O
TOM, YTO YEJIOBEK, €ro ImpaBa M CBOOOJbI SBIISIIOTCA BBICHIEH LEHHOCTHIO, U
KKl T'paKJaHUH MMEET NPaBO HAa HEMPUKOCHOBEHHOCTb YAaCTHOM >KW3HH,
JUYHYI0O U CEeMEWHYI0 TailHy, 3alllUTy 4YeCTH, JOCTOMHCTBA, CBOEro J00poro
UMEHHU.

18. B ciuyxeOHOM TOBeACHUM paOOTHHKA OpraHa YMPaBIICHUS COIHMAIBHON
3aIUTHI HACEJICHUS U YUPEKACHHUS COIIMATILHOTO 00CITY>KMBAaHUSI HEJIOTYCTUMBI:

a) J1r000ro BHUJIA BBICKA3bIBAaHUSA U JEHCTBUSA JUCKPUMUHALMOHHOTO XapaKTepa
II0 IIPU3HAKaM I10J1a, BO3pacTa, pachl, HALMOHAJIBHOCTH, S3bIKA, IPAXKIAHCTBA,
COLIMAJILHOTO, MUMYILECTBEHHOIO WJIM CEMEWHOIO ITOJIOKEHMs, IOJIMTHYECKUX
WJIM PEJIMTUO3HBIX MPEAIIOYTEHUN;

0) rpybocTH, MPEeHEOPEIKUTEIIBHBIN TOH, 3aHOCYMBOCTD, MPEIB3SATHIC 3aMEUYaHus,
MPEIBIBICHUE HETIPABOMEPHBIX, HE3ACTY>KEHHBIX OOBUHEHUN;

B) YIpO3bl, OCKOPOWTENbHBIC BBIPAKEHUS WM PEIUIMKH, JEHUCTBHSI,
OPENATCTBYIONIME  HOPMajdbHOMY  OOIIEHHWIO WM  MPOBOLUPYIOIINE
IIPOTUBOIIPABHOE MOBE/ICHHUE;

') KypeHHe B CIIy)KEOHBIX IMOMEIICHHUSX, IPU MOCEIIEHUN KIMEHTOB Ha IOMY, BO
BpeMsl CIIy)KEOHBIX COBEIIAHUN, Oecel, HHOIo CIy)KeOHOro OOIIEHUs C
rpaxK1aHaMu.



19. PaGoTHuKM OpraHOB YIPABJICHHS COIMATBHOW 3alllUTHI HACEICHUS U
YUpEXKACHUN COLMATBLHOTO OOCIYKMBaHUSA MPHU3BaHbl CIIOCOOCTBOBATH CBOUM
CIIy’KCOHbIM  TOBEJEHUEM  YCTAaHOBJICHHI0O B  KOJUIGKTHUBE  JIEJIOBBIX
B3aMMOOTHOIIEHUN U KOHCTPYKTUBHOTO COTPYJHHYECTBA APYT C APYTOM.

20. PabGoTHukm opraHa yHOpaBJICHUS COIHMAIBHOW 3aIllUTHl HACENEHUS W
YAPEXKACHUN  COIUANTBHOTO OOCTY)KMBaHUS IOJDKHBI OBITh  BEXKIIMBBIMU,
TO0OpOXKETaTEIbHBIMU,  KOPPEKTHBIMH, BHUMATEIbHBIMHU U TPOSBISITH
TOJIEPAHTHOCTH B OOILIEHUU C TPAkKIAHAMH U KOJIJIETaMH.

2]1. Buewnuil Buj paOOTHHMKA oOpraHa YIpPaBICHHUsS COLMAIBHON 3alllUThI
HACEJICHUSI U YUYPEKICHHUsS] COLUAIBHOIO OOCITYXKMBAaHUS IPU HCIOJHEHUH UM
JOJDKHOCTHBIX O0SI3aHHOCTEW B 3aBHCHMOCTH OT YCJIOBUHM paboThl U (opmara
CILy’K€OHOTO MEpONPUATUS AOJKEH CIHOCOOCTBOBAaTH YBAKEHUIO TPAXKIAH K
rOCyJapCTBEHHbIM OpraHaM M oOpraHaM MECTHOIO  CaMOYIIpaBJeHUS,
YUPEKACHUSAM COLMATBHOIO 00CITyKMBaHUS, COOTBETCTBOBATH OOIIECTIPUHATOMY
JIEJIOBOMY CTHJIIO, KOTOPBIA OTJIMYAIOT O(PUUHUAIBHOCTb, CHEPKaHHOCTD,
TPaJMLIMOHHOCTh, AKKYPaTHOCTb.

IV. OrBercTBeHHOCTH 32 HapymeHnue Kogekca

22. Hapymenue paOOTHUKOM oOpraHa yhOpaBji€HUS COLMUAIBHOW 3allUThI
HaceJleHns: noJsiokeHnid Konekca MOIIeKUT aHaIW3y W NIPHU MOATBEPKICHUU
(dakTa HapylIeHUsl - MOPAJIbHOMY OCY>KJICHHIO, & B CIIy4asiX, IPeIyCMOTPEHHBIX
dbenepanbHbIMM  3aKOHaMH, HapyuieHue mnosoxeHuid Kopaexca  Bieder
IpUMEHEHUE K pa0OTHUKY OpraHa ynpaBJieHHUs] COLUATbHON 3alIUThl HACEIICHUS
Mep IOPUANYECKON OTBETCTBEHHOCTH.

23. CoOmroneHne paOOTHUKOM OpraHa YIpaBJICHUS COIMAIBHOW 3allUThI
HaceJIeHus MoJjokeHu Kozpekca yduThIBaeTCsl MpU NPOBEACHUM ATTECTALHM,
GbopMHpOBaHUU KAJAPOBOTO pe3epBa ISl BBIABMKEHUS Ha BbILIECTOSIINE
JOJDKHOCTH.

24. Hapymenne paObOTHUKOM YUYPEXKIEHUS COIMAIBHOTO OOCITYKUBaHHUS
nosioxkeHuit Kojekca MOMIEKHUT OCYXIACHUI0O Ha 3acelaHud OOIIECTBEHHOTO
(TIOTIEYUTENHCKOTO) COBETA YUPEKICHHS COIMMAIIBHOTO OOCITYy)KMBaHUA (1ajnee -
Coger).

25. CoBeT BO B3aMMOJCHCTBHH C aJMUHHUCTPAIIUCH yUPEKIECHUS COIMAIBHOTO
oOcy>kuBaHUsl 00CykaaeT (pakThl HECOOTIOEHUSI TPEOOBAHUMN K CIyKEOHOMY
MOBENCHNIO PabOTHUKA YUYPEKICHHS COIMAIBHOTO OOCITY)XKHBaHHS, BHOCUT
NPEJIOKEHHSI TI0 3alUTe MPaB U WHTEPECOB KJIMEHTOB COIMAIBHBIX CIYXKO, a
Opu HEOOXOAMMOCTH O HAJIOKEHMM Ha pabOTHHKA JAMCHUIIMHAPHOTO
B3bickaHudA. Pemenuss CoBera y4YuTBHIBAIOTCS MpPU IPOBEIECHUU AaTTECTALUU,
MPOABMKCHHUHU TIO CITY’KO€ U MOOIIPEHUIX COOTBETCTBYIOIIETO paOOTHHUKA.



OB30P JOKYMEHTA

Pa3zpaboran Kogekc 3THKM W CIyX’eOHOTO MOBEACHHUA PAOOTHUKOB OpPTaHOB
YIIPABIICHHUS COI3AIIUTHI HACSIICHUS M YUPEKICHHI COIl. 0OCITyKUBAHHSI.

OH comepXUT OCHOBHBIE IIpaBWJia TOBEICHUS COTPYIHHUKOB. ['paxnane,
MOCTYMAaIIMe Ha paboTy, 00s3aHbl 03HAKOMUTHCS ¢ HUM. 3HaHue Kojekca
ABJIETCS OJHUM U3 [PUOPUTETHBIX KPUTEPUEB  OICHKU  KadecTBa
poeCCHOHANTEHON ESITEIIBHOCTH U CITYKEOHOTO ITOBEICHUS.

PaGoTHUKM  MODKHBI ~ JOOPOCOBECTHO  HUCIIOJNHITH CBOM  OOSI3aHHOCTH,
o0ecnieunBaTh 0E30MACHOCTh OKa3bIBAEMbBIX YCIYT, COOJIOAATh OSTUUYECKHUE
HOPMBI, HE BBIXOJUTH 3a PAMKH MPEJOCTABICHHBIX MOTHOMOYNI. OHU 00S3aHBI
IPOTUBOJICHCTBOBATH KOPPYIIIMUA U IPUHUMATH MEPHI 10 €€ NPOdUTAKTUKE.

B cayxeOHOM mOBEJEHUM HEJONMYCTHMBbl BBICKa3bIBaHUS U JCHCTBUS
JUCKPUMUHALIMOHHOTO XapaKTepa, rpyooCcTh, IpeHEOpexKeHne, yrpo3sl U T. 11

BuemHuii Bua pabOTHHKA AOHKEH CHOCOOCTBOBATh YBAKEHHUIO TPAXKIAH K
rocopraHaM ¥ OpraHaM MECTHOTO  CaMOYNPABJIEHUSA,  YUYPEKACHUSAM
COL.0OOCTYXUBaHUS, COOTBETCTBOBATh OOLIEIPUHATOMY JAETIOBOMY CTHIIIO.

YcraHoBIIEHa OTBETCTBEHHOCTH 3a HapylieHue Koaekca.



